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FOR ROYALTY
WELLNESS SPA

This report details the performance for Royalty Wellness Spa’s Integrated Marketing
Strategy for January - December 2024 emphasizing organic social media.
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INTRODUCTION

In 2024, Royalty Wellness Spa experienced tremendous growth including new
patients, patient retention, brand awareness, community collaboration, and
brand loyalty due to cohesive and consistent Integrated Marketing.

The main focus? The development and implementation of a solid
marketing strategy with an emphasis on organic social media
including Instagram, TikTok, and Facebook.

From pop culture, to new developments, to awards, to trends, to industry-info,
Royalty Wellness Spa was guaranteed to be the topic of and a part of key
Medical Aesthetics convos at the local, regional, and national levels.

A/ .) ROYALTY

Allow the slides to tell the story. WL wetiness spa pecc
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INTRODUCTION (continued)

To steadily grow a social media account organically, the metrics that
were monitored and analyzed included:

e Reach

e Followers

e Post shares

 Post saves

e Engagement

e Non-following reach

The images to the right display the final snapshot of the
year for Royalty Wellness Spa’s Instagram which includes:
e A reach that is more than triple the account’s following
(0% from ads)

e An impression rate with an increase of nearly 5% with an
overall amount of nearly 30,000 accounts

e A non-following reach of nearly 90%

e An engagement rate of nearly 30%

< ®

Last 30 Days v Nov 27 - Dec 26

10,061

Accounts reached

0% from ads

+4.1% ‘ +51.1%
12.3% 87.7%
Followers e e Non-followers

Impressions

4 Professional dashboard O
Insights Dec 1- Dec 30
erggs Your reel is getting played more
i Congrats, this reel received 222%

more plays than any of your last 5
reels.

>

Accounts reached

Accounts engaged

Total followers

Content you shared
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SNAPSHOT: BUSINESS + SOCIAL MEDIA

Founded: June 2018 by Sharonda Walton, ANP-BC
(Board-certified Adult Nurse Practitioner and Medical Aesthetics Educator)

Located: Memphis, TN (Poplar-White Station area)

Includes: A team of 4 led by Walton (Aesthetics Nurse, Medical Aesthetician, and Medical Assistant)

Specializing in: Medical Aesthetics (Cosmetic Injectables, PDO Threads, PRP Treatments, Hair
Restoration), Wellness Services (Wellness Injections, IV Hydration Therapy, and Semaglutide
Injections), and Body Contouring/Skin Tightening (Non-Invasive Body Treatments and
MorpheusS8)

As of Monday, December 23, 2024:

Instagram: 3,326 followers

TikTok: 815 followers, 4,132 likes

Facebook: 1,101 followers, 903 likes “_‘ wa]}?@%],}%m
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DIGITAL MEDIA STRATEGY

e Focus on growing all social media accounts organically with consideration of a
minimal ads budget

e Post to Instagram 6x a week (Lowered to 5 starting in September 2024) utilizing a
combination of the story functions, reels, photos, graphics, and carousels

e Post graphics (links from Instagram & TikTok) and photos to Facebook and allow
Instagram to recommend reels

e Include an average of 3 Before & Afters monthly

e Include at least one humorous, trending reel or graphic each week
e Post select reels to TikTok with some content tailored for TikTok
(Aesthetic-wise)
e Utilize music, giveaways, collaboration posts with larger industry brands,
and pop culture on the feed to increase non-following visibility
e Implement giveaways when the following is within 25 - 50 followers of
reaching a following milestone (The last milestone reached was 3,000
followers March 2024) WM, ROYALTY

W VLS Wellness Spa PLLC
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DIGITAL MEDIA STRATEGY

Utilize all story functions (Polls, Questions, Links, GIFs, Tags, Music, and Sliding scale)
Share an image or video clip in the story at least once a week and link to posts on the
feed

Share all feed posts on Instagram and Facebook to the story

Utilize visible and hidden tags for staff + brands

“Like” and respond to comments on ALL platforms with a goal of doing so within 30min

(When possible)

Comment on 5 - 20 posts from similar accounts (beauty and wellness) daily

Repost relevant content from brands with a larger platform using “REMIX” and /or by
tagging the brand in the post and caption

Adding the max of 30 hashtags to Instagram captions

Adding a minimum of 3 - 5 hashtags to TikTok captions

WA/ ) ROYALTY
NNV weliness Spa rec



Retractable INTEGRATED MARKETING STRATEGY

Banner

(Click here) Magazine Ads (Click here)

(Christmas + Breast Cancer Awareness)

Invite-only Event
(50 Attendees)

Click here for video recap.

SELF-CARE WRAPPED
INA BOW
Medical

ctables,

Wellness Services

GIVE $15, GET $15! (CLICK TO LEARN MORE) Wellness Injections. IV | ation

Body Contouring/
Skin Tightenin
e ;rl ighteni %

(901) 410-8905

February Events (Appointments Encouraged)
v
atments and
Morpheus8

FEBRUARY SPECIALS (ENDS FEB 28)

) ROYALTY
YV it s pa el

@ linktr.ee

th
Medical Aesthetics

Cosmetic Injoctabies, PDO Threads, PRP Treaimeni s Har Beslarstion

Facial & Waxing Services
| acials, Chemical Peels, Facid A Body Wixing

Wellnecss Services

ot 8 Wl lRES
Wellness [njeetions, [V Hwdratk Tierapy, Woens

ROYALTY
Laser Treatments
Hair Remenal Lawer Facials, Erown Sput Treatmerel

Medical Aesthetics
Cosmetic Injectables, PDO Threads,
PRP Treatments, Hair Restoration

Bedy Contourl g,/ Skin Tightening

4 Aaorpheeus
s fr and WG
i - Irrvasine BOSY

i g

Products

Medical Gr ade Skin Care

Wellness Services
Wellness Injections, 1V Hydration
Therapy, Women's Wellness

Body Contouring/Skin Tightening

L i n k tr e e (901) 410-8905 MNon-Invasive Body Treatments and Morpheus8
(CliCk he re) 9 Vaginal Rejuvenation with

618 Oakleaf Office Lane Empower RF
Suite 200 Memphis, TN 38117 Safe and effective for:
FOY * Stress, urge and mixed urinary incontinence
ALl

» Weak pelvic floor muscles
* Painful sexual intercourse
@Royalty _wellnessspa 0 Royalty Wellness Spa # @Royalty_Wellness_Spa . Vaginal Iaxity and dryness

www.RoyaltyWellnessSpa.com



https://www.instagram.com/p/DQSuxjyESDR/
https://www.instagram.com/p/DQSuxjyESDR/
https://www.instagram.com/p/DQSuxjyESDR/
https://www.instagram.com/reel/DCfzHDltaPG/
https://www.instagram.com/p/DD06twbNEJ4/
https://www.instagram.com/p/DD06twbNEJ4/
https://linktr.ee/royaltywell?fbclid=PAZXh0bgNhZW0CMTEAAaZaWe0TKViIETeB71DcxwaXDaGovSE7cOIHgWNmOuLf6yQhDg3pLARbpIk_aem_riL4GY1oWECLLUasZWn-gw
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CREATIVE DIRECTION (PHOTOSHOOT)
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Original Image

(Click here to view

— on Instagram)



https://www.instagram.com/p/DDS-XokvLX9/
https://www.instagram.com/p/DDS-XokvLX9/
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CREATIVE DIRECTION (PHOTOSHOOT)

“Toast to Wellness” New Injector Headshots National Botox Day

Click here to Click here to Click here to
view graphic. view graphic. view graphic.

Amanda Meeks,RN
Royalty Wellness 3



https://www.instagram.com/p/DDzRPgqxrXL/
https://www.instagram.com/p/DDzRPgqxrXL/
https://www.instagram.com/p/DDzRPgqxrXL/
https://www.instagram.com/p/DFxcHHxxRjP/?img_index=1
https://www.instagram.com/p/DFxcHHxxRjP/?img_index=1
https://www.instagram.com/p/DFxcHHxxRjP/?img_index=1
https://www.instagram.com/p/DCmPFUIx27b/
https://www.instagram.com/p/DCmPFUIx27b/
https://www.instagram.com/p/DCmPFUIx27b/
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INSTAGRAM (@Royalty_WellnessSpa)

Themes (Click to view the live content):

e Pop Culture ( , RHOP and
Lohan and . and
Politics ( )
Engagement ( , and
Industry-info (

Trending music (
Trending audio ( :

Humor (1, 2, 3, 4, 5, and 6)
Announcements (
, )
National Wellness Holidays ( , Breast Cancer Awareness | & 2)
Holidays ( : )
Transformations ( ,

Live reactions (
Collaborations ( , Myself (1 and ), and
Giveaways ( and )



https://www.instagram.com/p/DBfEyxPt2DF/
https://www.instagram.com/reel/C4bvxIguX17/
https://www.instagram.com/reel/C51y2w5t356/
https://www.instagram.com/p/DCX-L6EtqTy/
https://www.instagram.com/royalty_wellnessspa/reel/DDYMBqRParv/
https://www.instagram.com/p/C2bFCDaNPMz/?img_index=1
https://www.instagram.com/royalty_wellnessspa/p/DDk_-AVP0Ei/?img_index=1
https://www.instagram.com/p/DDhPl9txVkh/
https://www.instagram.com/royalty_wellnessspa/reel/DCHXg4oRNfC/
https://www.instagram.com/p/C3luhpytnHo/
https://www.instagram.com/p/DBulA6DN08E/?img_index=1
https://www.instagram.com/p/C97lbe0RnQv/
https://www.instagram.com/p/C8ehsgaRxlo/
https://www.instagram.com/p/C6FQ9Vpv3ko/
https://www.instagram.com/royalty_wellnessspa/p/DALptV9x31J/?img_index=1
https://www.instagram.com/p/C3x50VGxN30/
https://www.instagram.com/p/DED5i63OopO/
https://www.instagram.com/p/C_OCLz6RpRx/
https://www.instagram.com/p/C8t-d_JMEHD/
https://www.instagram.com/reel/C8VaAJBvSMC/
https://www.instagram.com/p/C2_SRZkNcoc/
https://www.instagram.com/p/DAE-zK8RrlA/
https://www.instagram.com/p/C-3rij4P1PQ/
https://www.instagram.com/p/C75IrvaOhaV/
https://www.instagram.com/p/DBRO2Lix-yS/
https://www.instagram.com/royalty_wellnessspa/reel/C7T-yO3u4Ih/
https://www.instagram.com/p/C6Z3lsft_SU/?img_index=1
https://www.instagram.com/p/C_MR4PlOX9D/
https://www.instagram.com/p/C2yOoDUOEmc/
https://www.instagram.com/p/C6sBx9EgJsj/
https://www.instagram.com/p/DAa3gtlP7RR/
https://www.instagram.com/royalty_wellnessspa/p/C-qLQgyOl1K/?img_index=1
https://www.instagram.com/royalty_wellnessspa/p/C-WMJyNPqoW/
https://www.instagram.com/p/C8aJGrFP3oS/
https://www.instagram.com/p/C8aJGrFP3oS/
https://www.instagram.com/p/DCemhOJRFwH/?img_index=1
https://www.instagram.com/p/DCmPFUIx27b/
https://www.instagram.com/p/DBMCYrpRI5q/
https://www.instagram.com/p/DBaAcNctNgA/
https://www.instagram.com/p/DByr4s3xJVH/
https://www.instagram.com/p/DB9_595NYnN/?img_index=1
https://www.instagram.com/p/C8SuRGtPTFS/
https://www.instagram.com/p/DAvrnlgvUwm/
https://www.instagram.com/p/CzuiLJMt2JI/?img_index=1
https://www.instagram.com/p/DDdKwnzxIuI/
https://www.instagram.com/p/C61NQU7gW5E/
https://www.instagram.com/p/C6xCcDpOdcx/
https://www.instagram.com/p/C9i5hIBNE2G/?img_index=1
https://www.instagram.com/p/DCDI0FwtUXw/
https://www.instagram.com/p/DDdKwnzxIuI/
https://www.instagram.com/p/DA9k69NPmnx/?img_index=1
https://www.instagram.com/p/C4wWGu0Oa8t/?img_index=1
https://www.instagram.com/p/DAUjKd8Nch_/
https://www.instagram.com/reel/DA4hy-wN5KO/
https://www.instagram.com/realraydiance/reel/C7EaFtSuVPR/
https://www.instagram.com/realraydiance/reel/DAPLHa2Ollk/
https://www.instagram.com/p/C7P8Yx3gGd9/
https://www.instagram.com/p/C-uzckXRPyF/
https://www.instagram.com/p/DC_xQjvPnMN/

INSTAGRAM

- v

679 2,979 2,058
posts followers  following

Royalty Wellness Spa | Memphis, TN

Beauty, cosmetic & personal care

Memphis' TOP medspa for high quality anti-aging therapy &
wellness services!

¢4 V¥ FILLER, BOTOX, FACIALS, PDO THREADS, LASER,
MORPHEUSS8, SCULPTRA BBL

618 Oakleaf Office Lane, Suite 200, Memphis, Tennessee

2 linktr.eefroyaltywell

Professional dashboard
3.1K accounts reached in the last 30 days.

Edit profile Share profile Contact

Reviews  PDO Threads Wellness Injections

ROYAL RESULTS
—| PAY NOW

3/12 /24
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- Vv
674 3,001 2,063
posts followers  following

Royalty Wellness Spa | Memphis, TN

Beauty, cosmetic & personal care

Memphis' TOP medspa for high quality anti-aging therapy &
wellness services!

¢4 @ FILLER, BOTOX, FACIALS, PDO THREADS... more
618 Oakleaf Office Lane, Suite 200, Memphis, Tennessee

2 linktr.eefroyaltywell

.:) IIIII Followed by theroseofsharonnaturals,
juicingwithjackie and 18 others

Following v Message Contact

©@0O0C

PDO Threads Results Regenerative Injections Reviews

3/19 /24

@Royalty_WellnessSpa)

2 v

132 3,200 2,141
posts followers following

Royalty Wellness Spa | Memphis, TN

Beauty, cosmetic & personal care

Memphis' TOP Med Spa for high quality anti-
aging therapy & wellness services!

¢4 VU Filler, Botox, Facials, PDO Threads, Laser,
Morpheus8, Sculptra BBL

618 Oakleaf Office Lane, Suite 200, Memphis,
Tennessee

& linktr.eefroyaltywell

Professional dashboard
6.6K accounts reached in the last 30 days.

Edit profile Share profile Contact

Injectables Results v FAQs Skin Care

August 2024
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INSTAGRAM (@Royalty_WellnessSpa)

: P Reel insights
Your reels Reel insights Your reels

>~

When you; laid
back boss leans UP. |

Don't let @thee_beautynwellness_np laid back vi...

Calling all million dollar babies, sugar babies, and... -
October 23 - Duration 0:06

June 17 - Duration 0:08

> L 4 Q
4.7K 195 23

> L 4 a A4 )
M 0

Click here to view the reel. Click here to view the reel.

royalty_wellnesssga N royalty_wellnessspa
1 ssspa - Original audio &’ 11 jinal audio dann_m_

Calling all million dollar babies,"sti@ar babies &

db View insights ~ Boast reel g dh View insights & ~ Boost reel



https://www.instagram.com/reel/C8VaAJBvSMC/
https://www.instagram.com/reel/DBfEyxPt2DF/
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INSTAGRAM (@Royalty_WellnessSpa)

Reel insights v Reel insights

vTna

And just like that — your NEW YEAR NEW ME drea...
May 23 - Duration 0:04

Unlock your skin's natural glow with Derma PRP f...
February 25 - Duration 0:36

4 L 4 ] k4 n
7 15 3

Click here to view the reel. "\ " : Click here to view the reel.

royalty_wellnessspa
I clinessspa - Original a

glow with D& &r And just like that — your NEW YEAR NEW ME ...

dh View insights ~» Boost reel



https://www.instagram.com/reel/C3x50VGxN30/
https://www.instagram.com/reel/C7T-yO3u4Ih/
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INSTAGRAM (@Royalty_WellnessSpa)

Your reels 1 Reel insights

so she has good ‘ heeel
skin elasticity. . cbout @@THOt

ReachSUPERST A R status with LIPO DISSOL...
September 5 - Duration 1:04

@ 4
M 18

Click here to view the reel.

o royalty_wellnessspa royalty_wellnessspa
41 alty_wellnessspa - Orit @ Il ty_wellnessspa - Oric

Reach SUP ERST A R status with LIPO ... Get ready for a HOT GIRL SUMMER and save ...

dh View insights ~ Boost reel dh View insights ~* Boost reel

Reel insights

Get ready for a HOT GIRL SUMMER and save BIG...
May 7 - Duration 0:15

> L 4 @
135 9 1

Click here to view the reel.



https://www.instagram.com/reel/C_jQnbQPAoo/
https://www.instagram.com/reel/C6sBx9EgJsj/
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INSTAGRAM (@Royalty_WellnessSpa)

Your reels

- | =

- - ¢ -~

¥ amn _N{\?_a 4}{
2 \ |

\ qQ oy

lient: Can my ki

) come with me

4
royalty_wellnessspa
1 yalty_wellnessspa - O

‘ 7
The «kic

-~
*| forgot to mention she loves to sing ... m

dh View insights ~» Boost reel

Reel insights

"I forgot to mention she loves to sing.”
February 29 - Duration 0:10

> L 4 | v R
106 4 1

Click here to view the reel.

3 S 185
When you’re the only injector

your client will allow
to inject them and they

follow your guidelines.

' 4

royalty_wellnessspa and
( “thee_beautynwellness_np
¥ amyd_3 - Original audio

You can trust that your love, loyalty, and ...

di View insights ~" Boost reel

@

Reel insights

You can trust that your love, loyalty, and consiste...
August 7 - Duration 0:09

> L 4 @ v
185 5 1

Click here to view the reel.



https://www.instagram.com/p/C389EfuOGmC/
https://www.instagram.com/reel/C-YOoV2u1Yq/
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INSTAGRAM (@Royalty_WellnessSpa)

Post insights . .
Your reel is getting played more
1 Congrats, this reel received 18%
AR Mmore plays than any of your last 5
reels.

December 14 at 6:00PM
Are you buying what @parishilton is selling? @7 (9

@ v December 9 - Duration 0:35

12 36

Click here to view the
Overview © post on the left.

Accounts reached

Accounts engaged

o Click here to view the
Profile activity .
reel on the right.
2573 BOth pOStS leverage Are you buying what @parishilton is selling? 7 (9
Accou,ntsreached pop CUlture/CCIEbrity December 9 - Duration 0:35
Zen ) B influence for organic

followers

— engagement.



https://www.instagram.com/p/DDk_-AVP0Ei/?img_index=1
https://www.instagram.com/p/DDk_-AVP0Ei/?img_index=1
https://www.instagram.com/p/DDk_-AVP0Ei/?img_index=1
https://www.instagram.com/p/DDk_-AVP0Ei/?img_index=1
https://www.instagram.com/p/DDk_-AVP0Ei/?img_index=1
https://www.instagram.com/p/DDYMBqRParv/
https://www.instagram.com/p/DDYMBqRParv/
https://www.instagram.com/p/DDYMBqRParv/
https://www.instagram.com/p/DDYMBqRParv/
https://www.instagram.com/p/DDYMBqRParv/
https://www.instagram.com/p/DDYMBqRParv/
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INSTAGRAM (@Royalty_WellnessSpa)

< theperfectdermapeel

Autual  57.2K Followers 6,752 Following  For you

Q Search

tl: Hashtags

/) #spa29brunswick, #dermacultureskinands...
~ 1~ | royalty_wellnessspa

\:m'ff/ Royalty Wellness Spa | Memphis, TN

Pictured above shows a follow
from an industry-leading brand
that boasts over 50K followers.

Below shows a new follower
that was prompted by a new
reel in addition to the same
follower liking more reels.

a") tourisattraction_5 liked your reel. 2h

g”" tourisattraction_5 liked your reel. 2h

’,) tourisattraction_5 started
I following you from your
reel. 2h

g"' tourisattraction_5 liked your reel. 2h

Pictured below and

to the right are snapshots
of active, immediate
engagement including
new followers, comments,
a reach notification, and a
non-following reach
notification. The
comments also include

2 industry colleagues
from different locations.

cbibbs3 commented: &2 &2 1h

Q@ View reply Message
bellabodyandskinstudio commented: This
tickles me all the time!les 1h

< View reply Message

non-followers than your recent top post. 4h

Nice! Your reel has more reach than usual.
View insights. 4h

Amazing!! 8h i

E[tl Great job! Your post reached 43% more

aprylg_naturalbeautynp & commented: ;¥

® View reply Message

< Notifications Filter

jurneymedspa liked your comment:
@jurneymedspa &2 & &2 28m

jurneymedspa commented: & & R
Lo 2

0 View reply Message

jurneymedspa, 4klub98 and 34 others
liked your reel. 32m

realraydiance commented: &2 &2 &2 o 2
&3 36m

2 View reply Message

rayofsunshinemedia commented: & @
& 37m

O View reply Message

bellabodyandskinstudio liked your
comment: @bellabodyandskinstudio
TICKLED PINK! g2 40m

destinydandrews commented: &3 &2 &3 &3
Seee 46m
& View reply Message
=<\ cutelooksmedispa commented: &3 &3 &2
Geiny | &3 48m
Q View reply Message

P beauty_nurse_nia & and

a thebeautyroom901 liked your story. 50m
_skinivy commented: &2 &2 &2 &2 1h
O View reply Message

=
)
2

gaby.delarosaa started
following you from your
reel. 2m

rmariiaa_ liked your reel. 7m

ugojoy10 liked your reel. 11m

eP ¢
';“E,”‘

wendolyne_ray started
following you from your Follow
reel. 13m

4
-
'ﬁ

not_2_judge liked your reel. 15m g - ;
_2_judge liked y -

makeup_by_yesseniia
started following you from
your reel. 22m

_janeet_ liked your reel. 32m

a0
-
|

thee_beautynwellness_np liked
your story. 35m

560 89
£

-

lucerotre.15 liked your reel. 37m g - ¥
y 4%9

titamiranda19 started
following you. 39m

”‘-_-— 1
-
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INSTAGRAM (@Royalty_WellnessSpa)

Q

Yes! (2 votel]

Tell me more (7 votes)

Share results

Yep! (4 votes)
Not yet (0 votes)

Maybe (3 votes)

Share results

The images on the left show story views that exceeded 100 which utilized the poll and link functions in addition
to intentionally limiting the number of posts in the story to 1 - 2 for 24hrs to achieve these numbers.

Below shows a sales funnel utilizing the direct message function. Click here to view the live post.

Reels v

Business chat

royalty_wellnesss... Q_ (7 (>'

Nice! You've reached 3,515
accounts who aren't following
New Messages . » you

Consistently creating reels helps you reach
6:54 PM L : new audiences.

royalty_wellnessspa messaged you about a comment
you made on their post. See Post

Hey there! Click below and
we'll send you the link

Send me the link

Send me the link = . T I < 1
. B The reason why your J¥ 1
CLICK HERE to shop our N e\ hubby has been more
digital gift cards! l " visit link energetic lately.

>
instagram.com/reel/dae-zk8rrlaf?igsh 1,016 accounts reached

Shop Now \ B
22 VIEW THIS MONTH’S TOX SPECIAL 1! View insights


https://www.instagram.com/p/DDS-XokvLX9/
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INSTAGRAM (@Royalty_WellnessSpa)

Performance snapshots (Collaborations):

Sir John and Allure were tagged.

The reel was remixed from - )
Allure’s original post. Forthe neWbié@Wfﬁ?'ﬁSk, a]]uI@ i @ 33:11'705 started following

, , “Will 1 look fake?” : _
Click here to view reel. - ‘ iheartmslu started following

you. 3m

< Reel insights

New

@ focus.onqueen liked your reel. 55s

,’?' so_raven90 liked your reel. 6m

L

R E E L TALK: Common Misconceptions about Filler _ 2 gailcarter1 liked your reel. 6m

November 8 - Duration 0:48

o Q 4 ' @ bethlo_ liked your reel. 8m
14 20 I and thankfully it is :

missgunz liked your reel. 8m

Overview ® i
@ .. @ ka_naatamakayt liked your

e TR m R TR

B

Accounts reached

This post collaborated across my personal page
and received views that exceeded RWS page

following in addition to gaining the following i cartessaaesthetics started
sirjohn @ liked your reel. 1h . from industry-leading technology brand, following you from your Following

Cartessa Aesthetics. ' reel. 1h

Click here to view the reel.



https://www.instagram.com/reel/DCHXg4oRNfC/
https://www.instagram.com/reel/DAPLHa2Ollk/
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INSTAGRAM (@Royalty_WellnessSpa)

Performance snapshots (Collaborations):

i
f' g\,mu

RIDAY

Being on the go daily (including the weekend) me...
May 17, 2024 - Duration 0:25

L 4 Q
a1

Overview ®

Accounts reached

This post collaborated across
my personal page and received
views that exceeded RWS

page following.

Click here to view the reel.

. e
. LT
— 4‘%
L ¥ \‘\'.;-..
\ /
royalty_wellnessspa and”

. theperfectdermapeel
A thrifted.lane - Original audio

The addiction to looking flawless and ...

This post collaborated across
The Perfect Derma™ Peel’s
Instagram account and was
also shared to TikTok.

Click here to view the reel.

Click here to view TikTok.

The Perfect Derma™ Peel

II . commented: Yesss!! @@ @@
b

View reply W Like

The Perfect Derma™ Peel added your
' video to Favorites. 11h

The Perfect Derma™ Peel reposted
' your video. 11h

The Perfect Derma™ Peel liked your
! video. 11h

P

The addiction to looking flawless and refreshed i...
October 8, 2024 - Duration 0:08

v
16

Overview ©®

Views 6,176
Watch time 6h 12m 555
Interactions 79

Profile activity 5]

Views @



https://www.instagram.com/reel/C7EaFtSuVPR/
https://www.instagram.com/theperfectdermapeel/
https://www.instagram.com/reel/DA4hy-wN5KO/
https://www.instagram.com/reel/DA4hy-wN5KO/
https://www.tiktok.com/@royalty_wellness_spa/video/7425712470800583978?lang=en
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FACEBOOK (Royalty Wellness Spa)

September 2024

l Page overview Last 20 caye Andrea Wright started following you
from your reel.

Discovery @ 6h

& Post reach
e - 5 Turn On Notifications
A/ -) ROYALTY = ‘@ Post engagement Turn on push notifications to stay

[/ Wellness Spa PLU PR connected to activity on Facebook.

O] New Page Followers Turn On Not now

Royalty Wellness Spa Interactions —-

872 likes « 1K followers @ Reactions

@ comments 53 Above: Royalty Wellness Spa

Mempms TOP medispa for hlgh-qpahty 2 stares ; Good content m-@
anti-aging therapy & wellness services! Did you know we offer VAGINAL REJUVENATION?! Click below to

- g Photo views 55 encourages new learn how to invest in your kitty's PRETTY this Fall! & @
followers. https:/fwww.instagram.com/p/C_9Jh2SPaBd/?img_index=1

kb Link clicks 15

Click here to view Royalty — To the right:

Wellness Spa’s Facebook page. Sharing a direct link from

The full stats provided are from Royalty Instagram or TikTok to
Facebook is an efficient

b
Wellness Spa’s Facebook account way to repurpose content

reflecting October - November 2024. while encouraging your
followers to connect
with you on additional
platforms.



https://www.facebook.com/royaltywellnessspa901
https://www.facebook.com/royaltywellnessspa901
https://www.facebook.com/royaltywellnessspa901
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TIKTOK (Royalty Wellness Spa)

First viral TikTok, June 2024 High-performing TikTok, December 2024
AugUSt 2024 10K initial views 5K initial views

March 2024

Click here to view. Click here to view.

Video analysis
@royalty_wellness_spa

210 802 4,070
207 652 2,583 Following Followers Likes

Following Followers Likes

@royalty_wellness_spa

Edit profile Share profile 2,

Edit profile Share profile 2, B o
Memphis Med Spa offering wellness/botox/filler &

Memphis Medspa offering wellness/botox/filler & facial rejuvenation treatments! I o @ ] Posted on Dec 10, 2024, 1:08 PM
facial rejuvenation treatments! & www.royaltywellnessspa.com and 2 more

[ | @ ok
3,912 28 4

& www.royaltywellnessspa.com & Email

Email Fx TikTok Studio Overview Viewers Engagement

©) Instagram Overview Viewers Engagement

Pinned 3 - Key metrics ©
: - Updated on 9/15/2024. Key metrics ©
Updated in real time.

Video views Total play time -

10439 17h342m:1 os Video views Total play time
3912 14h:31m:11s

Average watch time Watched full video
Average watch time Watched full video
6.1s 34.38%

16.4s 21.51%

New followers

11 :ew followers @



https://www.tiktok.com/@royalty_wellness_spa/video/7382064036458007854
https://www.tiktok.com/@royalty_wellness_spa/video/7447001409188318510
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Performance Summary

Greetings!

I'm excited to share the following:

= Your Instagram = 3,196 followers (Up 10+ in 6 days)
- Your TikTok = 754 followers (Up 6 in just 3 days!)

- Your Facebook = 871 likes and 1,059 followers

Goals for 12.31.24:

- Instagram, 3,300 followers

- TikTok, 800 followers

- Facebook, 1,000 likes and 1,1000 followers

The above image shows how on a
monthly basis I provided
performance snapshots
including S.M.A.R.T. goals.

The images to the right display
feedback via email and text from
RWS’ founder, Sharonda Walton.

v & P W o9 2

We have had so many new clients
come in this week because of
tiktok

Sharonda Walton, ANP-BC
Royalty Wellness

: , Sharonda Walton
To: Ravyn "Ray" Smith >

Re: Numbers Don't Lie! ¢ ¥

Wow, numbers don't lie! I'm so pleased
and | can definitely see the results of
R.0.S. Media's labor. We have had a big
increase in clients that walk through the
door due to finding us on social media
and Google. Let's keep this train rolling!!
Thanks for all you do!

Sharonda Walton, ANP-BC
Royalty Wellness Spa

The images below display the Instagram account’s overall reach over the span
of 2 full months. Notice that the following and non-following reach increased
with a non-following reach above 80% for 2 consecutive months and an
impressions increase of nearly 21%.

The non-following monthly reach goal was 50% and monthly impressions
goal was 10%.

< ® < ®

Last 30 Days ~ Aug 19 - Sep 17 Last 30 Days v Sep 26 - Oct 25

6,382 8,261

Accounts reached Accounts reached

+71.6%
18% 82% ' 155% A% +86.6%
; ; 17.4% 82.6%
Followers » MNon- ) _
¢ followers Followers » Non-followers

Impressions Impressions

By content type By content type

All  Followers Non-followers All Followers  MNon-followers

Reels Reels
. ] (N

Posts
— —

Stories
=»

Videos

* Followers * Non-Followers

Posts
—— —

Stories
-

Videos

® Followers * Non-Followers
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Performance Summary

Overall, all 3 platforms grew organically with Instagram performing the best.

Monthly Following Average:
Instagram: 50 - 75 followers
TikTok: 25 - 30 followers
Facebook: 10 followers + 10 likes

External factors that inevitably affected social media performance:
e Algorithms, layout, and features (Constantly changing)
e Politics (Affects the economy + mental health)
e Economy (Inflation, Layoffs, and a new Presidential administration)
e Apps’ business model (The apps are a business whose business model is to make
money through advertising revenue)
Trending conversations in the media (Limiting spending and social media usage

for improved mental health)
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2025 Organic Social Media Goals

Instagram:
e Reach 3,500 followers by the end of Q1
e End 2025 at 4,000 followers

TikTok:
e Reach 1,000 followers and 5,000 likes by the end of Q1

e End 2025 with 1,500 followers

Facebook:
e Reach 1,000 likes the end of Q1
e End 2025 with 1,500 followers

. | \ | ‘ i . KOYALTY
WV 1weliness Spa or.rc
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2025 Integrated Marketing Goals

Q1
Website:
e Begin website refresh (Complete by the end of year)

Q2

Community Partnerships (Establish at least 3 by the end of Q1):
o Solidify wellness partnership with local gym (Wellness shots promo)
e Solidify partnership with local barber and hairstylist (TED + PRP promo)
o Solidify partnership with local MUA (Esthetician services promo)

Q3
Influencer Marketing:

e Secure one influencer/public figure (3 posts minimum)
Brand Collaborations:

e Execute at least one giveaway with a national industry brand
Public Relations:

e Secure national PR placement (Magazine preferred)

Q4
Google
e Reach 100 reviews by 12.31.25 (75 reviews as of Dec. 2024)

. | \ H ‘ i . KOYALTY
WL wetiness Spa r.ec
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[t has been an absolute pleasure spearheading the development
of Royalty Wellness Spa’s Integrated Marketing strategy

over the last year including social media, magazine ads,

print signage, community + industry collaborations,

and executing the business’ FIRST event!

This year’s organic social media success has positioned the brand
to start 2025 STRONG. I look forward to how the above continues
strengthening patient retention and new patient leads, growing
the staff’s personal brands, and elevating the brand’s reputation
as a TOP health and wellness provider in the Mid-South.

Ravyn A. Towns, MPS
B A T MFS

Integrated Marketing Manager (Consultant)
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	INTRODUCTION
	In 2024, Royalty Wellness Spa experienced tremendous growth including new patients, patient retention, brand awareness, community collaboration, and brand loyalty due to cohesive and consistent Integrated Marketing.
	The main focus? The development and implementation of a solid
	marketing strategy with an emphasis on organic social media
	including Instagram, TikTok, and Facebook.
	From pop culture, to new developments, to awards, to trends, to industry-info, Royalty Wellness Spa was guaranteed to be the topic of and a part of key Medical Aesthetics convos at the local, regional, and national levels.
	Allow the slides to tell the story.
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	INTRODUCTION (continued)
	To steadily grow a social media account organically, the metrics that
	were monitored and analyzed included:
	The images to the right display the final snapshot of the
	year for Royalty Wellness Spa’s Instagram which includes:
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	SNAPSHOT: BUSINESS + SOCIAL MEDIA
	As of Monday, December 23, 2024:
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	DIGITAL MEDIA STRATEGY
	WWW.ROYALTYWELLNESSSPA.COM

	DIGITAL MEDIA STRATEGY
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	INTEGRATED MARKETING STRATEGY
	Invite-only Event
	(50 Attendees)
	Click here for video recap.
	WWW.ROYALTYWELLNESSSPA.COM

	CREATIVE DIRECTION (PHOTOSHOOT)
	WWW.ROYALTYWELLNESSSPA.COM

	CREATIVE DIRECTION (PHOTOSHOOT)
	“Toast to Wellness”
	New Injector Headshots
	National Botox Day
	WWW.ROYALTYWELLNESSSPA.COM

	INSTAGRAM (@Royalty_WellnessSpa)
	Themes (Click to view the live content):
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	INSTAGRAM (@Royalty_WellnessSpa)
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	INSTAGRAM (@Royalty_WellnessSpa)
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	INSTAGRAM (@Royalty_WellnessSpa)
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	INSTAGRAM (@Royalty_WellnessSpa)
	INSTAGRAM (@Royalty_WellnessSpa)
	Click here to view the
	post on the left.
	Click here to view the
	reel on the right.
	Both posts leverage
	pop culture/celebrity influence for organic engagement.
	WWW.ROYALTYWELLNESSSPA.COM

	INSTAGRAM (@Royalty_WellnessSpa)
	Pictured below and
	to the right are snapshots of active, immediate engagement including new followers, comments, a reach notification, and a non-following reach notification. The comments also include
	2 industry colleagues from different locations.
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	INSTAGRAM (@Royalty_WellnessSpa)
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	INSTAGRAM (@Royalty_WellnessSpa)
	Performance snapshots (Collaborations):
	Sir John and Allure were tagged.
	The reel was remixed from
	Allure’s original post.
	Click here to view reel.
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	INSTAGRAM (@Royalty_WellnessSpa)
	Performance snapshots (Collaborations):
	Click here to view the reel.
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	FACEBOOK (Royalty Wellness Spa)
	September 2024
	Click here to view Royalty Wellness Spa’s Facebook page.
	The full stats provided are from Royalty
	Wellness Spa’s Facebook account reflecting October - November 2024.
	Above:
	To the right:
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	TIKTOK (Royalty Wellness Spa)
	March 2024
	August 2024
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	Performance Summary
	The above image shows how on a monthly basis I provided performance snapshots
	including S.M.A.R.T. goals.
	The images to the right display feedback via email and text from RWS’ founder, Sharonda Walton.

	Performance Summary
	Overall, all 3 platforms grew organically with Instagram performing the best.
	Monthly Following Average:
	Instagram: 50 - 75 followers
	TikTok: 25 - 30 followers
	Facebook: 10 followers + 10 likes

	External factors that inevitably affected social media performance:
	Algorithms, layout, and features (Constantly changing)
	Politics (Affects the economy + mental health)
	Economy (Inflation, Layoffs, and a new Presidential administration)
	Apps’ business model (The apps are a business whose business model is to make
	money through advertising revenue)
	Trending conversations in the media (Limiting spending and social media usage
	for improved mental health)


	2025 Organic Social Media Goals
	Instagram:
	Reach 3,500 followers by the end of Q1
	End 2025 at 4,000 followers

	TikTok:
	Reach 1,000 followers and 5,000 likes by the end of Q1
	End 2025 with 1,500 followers

	Facebook:
	Reach 1,000 likes the end of Q1
	End 2025 with 1,500 followers
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	2025 Integrated Marketing Goals
	Q1
	Website:

	Q2
	Community Partnerships (Establish at least 3 by the end of Q1):

	Q3
	Influencer Marketing:
	Brand Collaborations:
	Public Relations:

	Q4
	Google
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	It has been an absolute pleasure spearheading the development
	of Royalty Wellness Spa’s Integrated Marketing strategy
	over the last year including social media, magazine ads,
	print signage, community + industry collaborations,
	and executing the business’ FIRST event!
	This year’s organic social media success has positioned the brand to start 2025 STRONG. I look forward to how the above continues strengthening patient retention and new patient leads, growing
	the staff’s personal brands, and elevating the brand’s reputation
	as a TOP health and wellness provider in the Mid-South.
	Ravyn A. Towns, MPS
	Ravyn A. Towns, MPS



